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Network Access Service Agreement 
 

This Network Access Service Agreement (“Agreement”) is made by and between the 
State of Connecticut (“State”), acting herein by the Department of Administrative Services 
(“DAS”) and its Commission for Educational Technology (the “Commission”), pursuant to 
Conn. Gen. Stat. Section 4d-80(c)(9), as amended, 55 Farmington Avenue, Hartford, CT 06105, 
and ____________________________, a ____________ having offices located at 
__________________ (the “Participant”). 

 
WHEREAS, the DAS has been charged with implementing certain aspects of the 

statewide, fiber-optic infrastructure that improves upon and expands the availability of high-
speed networking in the State, commonly referred to as the Nutmeg Network; and 

 
WHEREAS, pursuant to Conn. Gen. Stat. Section 4d-80, as amended, the Commission is 

charged with maintaining the Connecticut Education Network (the “CEN”) and providing access 
to the Network to participants on a cost-recovery basis; and  

 
WHEREAS, CEN is part of the Nutmeg Network (generally referred to in this 

Agreement as the “Network”); and 
	
  

WHEREAS,	
  the	
  Participant	
  has	
  chosen	
  to	
  join	
  the	
  “Network	
  Services	
  Program”	
  
offered	
  through	
  the	
  Commission	
  for	
  the	
  purpose	
  of	
  accessing	
  and	
  using	
  the	
  Network.	
  

	
  
NOW THEREFORE, in consideration of the mutual covenants herein and other good 

and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the 
parties to this Agreement agree as follows: 
 

DEFINITIONS 
 
1. Claims:  All actions, suits, claims, demands, investigations and proceedings of any kind, 

open, pending or threatened, whether mature, unmatured, contingent, known or unknown, at 
law or in equity, in any forum, in connection with this Agreement. 

 
2. Participant Parties:  A Participant’s members, directors, officers, shareholders, partners, 

managers, principal officers, representatives, agents, servants,  consultants,   employees or 
any one of them or any other person or entity with whom the Participant is in privity of oral 
or written contract and the Participant intends for such other person or entity to perform 
under the Agreement in any capacity. 

 
3. Records: All working papers and such other information and materials as may have been 

accumulated by the Participant in performing the Agreement, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, 
records, estimates, summaries, memoranda and correspondence, kept or stored in any form. 

 
 

COST	
  RECOVERY	
  AND	
  FUNDING	
  SUPPORT	
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1. The	
  Participant	
  shall	
  be	
  entitled	
  to	
  use	
  up	
  to	
  the	
  annual	
  committed	
  bandwidth	
  
amount	
  set	
  forth	
  in	
  Appendix	
  B,	
  attached	
  hereto	
  and	
  made	
  a	
  part	
  hereof,	
  for	
  combined	
  
Internet1	
  and	
  Internet2	
  access.	
  	
  The	
  Participant	
  shall	
  pay	
  for	
  the	
  total	
  bandwidth	
  and	
  
port	
  fee	
  at	
  the	
  monthly	
  rates	
  set	
  forth	
  in	
  Appendix	
  B.	
  	
  The	
  monthly	
  rates	
  will	
  be	
  fixed	
  
for	
  the	
  period	
  of	
  July	
  1st	
  to	
  June	
  30th	
  (referred	
  to	
  as	
  the	
  “fiscal	
  year”)	
  and	
  will	
  
automatically	
  renew	
  at	
  the	
  then	
  current	
  rates	
  unless	
  modified	
  as	
  set	
  out	
  below.	
  

2. DAS,	
  through	
  the	
  Network,	
  may	
  monitor	
  the	
  Participant’s	
  utilization	
  of	
  Network	
  
bandwidth.	
  	
  DAS,	
  through	
  the	
  Network,	
  shall	
  have	
  the	
  right	
  to	
  limit	
  Participant’s	
  
utilization	
  of	
  the	
  Network	
  bandwidth	
  if	
  the	
  Participant’s	
  usage	
  exceeds	
  the	
  95th	
  
percentile	
  of	
  the	
  committed	
  bandwidth	
  on	
  a	
  monthly	
  basis	
  through	
  the	
  Network.	
  	
  
Continued	
  bandwidth	
  usage	
  above	
  the	
  Participant’s	
  subscribed	
  amount	
  for	
  60	
  days	
  
within	
  a	
  90	
  day	
  period	
  will,	
  at	
  the	
  Commission	
  discretion,	
  result	
  in	
  a	
  charge	
  for	
  the	
  
increased	
  amount	
  and/or	
  an	
  update	
  to	
  Appendix	
  B.	
   

3. The	
  Participant	
  shall	
  pay	
  the	
  monthly	
  rates	
  for	
  the	
  bandwidth	
  committed	
  in	
  Appendix	
  B	
  
on	
  a	
  quarterly	
  basis	
  billed	
  in	
  arrears.	
  	
  Participant	
  will	
  be	
  charged	
  the	
  monthly	
  rate	
  upon	
  
circuit	
  activation	
  and	
  testing	
  by	
  DAS	
  and	
  will	
  be	
  pro-­‐rated	
  within	
  the	
  starting	
  quarter.	
  	
  
Payment	
  shall	
  be due within 45 days of the date of the invoice.	
  	
  	
  

4. The	
  Participant	
  may	
  request	
  an	
  increase	
  of	
  its	
  annual	
  committed	
  bandwidth	
  at	
  any	
  time	
  
in	
  writing	
  to	
  DAS,	
  to	
  the	
  attention	
  of	
  CEN/Nutmeg	
  Network	
  Program	
  Office,	
  55	
  
Farmington	
  Avenue,	
  Hartford,	
  CT	
  06105	
  or	
  cen@ct.gov.	
  	
  Increases	
  to	
  annual	
  committed	
  
bandwidth	
  allocation	
  and	
  cost	
  adjustments	
  will	
  become	
  effective	
  and	
  commence	
  upon	
  a	
  
written	
  update	
  to	
  Appendix	
  B	
  setting	
  forth	
  the	
  increase.	
  

5. The	
  annual	
  committed	
  bandwidth	
  and	
  monthly	
  rates	
  for	
  each	
  Participant	
  may	
  not	
  be	
  
reduced	
  during	
  a	
  then	
  in	
  effect	
  fiscal	
  year.	
  	
  If	
  a	
  Participant	
  wants	
  to	
  decrease	
  its	
  annual	
  
committed	
  bandwidth	
  for	
  the	
  following	
  fiscal	
  year	
  (July	
  1	
  –	
  June	
  30),	
  Participant	
  must	
  
submit	
  its	
  written	
  request	
  to	
  the	
  CEN/Nutmeg	
  Network	
  Program	
  Office,	
  55	
  Farmington	
  
Avenue,	
  Hartford,	
  CT	
  06105	
  or	
  cen@ct.gov	
  prior	
  to	
  June	
  1st	
  of	
  the	
  then	
  current	
  fiscal	
  
year.	
  	
  Requested	
  decreases	
  will	
  take	
  effect	
  at	
  the	
  start	
  of	
  the	
  following	
  fiscal	
  year.	
  	
  If	
  the	
  
CEN/Nutmeg	
  Network	
  Program	
  Office	
  does	
  not	
  receive	
  a	
  Participant’s	
  requested	
  
decrease	
  by	
  June	
  1st,	
  the	
  Participant’s	
  committed	
  bandwidth	
  and	
  costs	
  will	
  remain	
  the	
  
same	
  as	
  the	
  previous	
  fiscal	
  year.	
  

6. This	
  entire	
  Agreement	
  is	
  subject	
  to	
  the	
  Network’s	
  adherence	
  to	
  the	
  guidelines	
  for	
  
participation	
  in	
  the	
  Internet2	
  program	
  established	
  by	
  the	
  University	
  Corporation	
  for	
  
Advanced	
  Internet	
  Development	
  (UCAID).	
  The	
  DAS	
  will	
  continue to inform the 
Participants in this program of any changes in benefits or requirements of the Internet2 
program. 

7. DAS	
  may	
  add,	
  delete	
  or	
  change	
  the	
  internet	
  service	
  providers.	
  
8. DAS	
  may	
  by	
  written	
  notice	
  to	
  Participant	
  change	
  the	
  addressee	
  and/or	
  address	
  to	
  

which	
  any	
  notices	
  or	
  correspondence	
  directed	
  to	
  DAS	
  relating	
  to	
  this	
  Agreement	
  must	
  
be	
  sent.	
  	
  

	
  

OPERATIONAL	
  SUPPORT	
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1. DAS	
  through	
  the	
  Network	
  will	
  support	
  the	
  equipment	
  and	
  connections	
  to	
  the	
  
Participant	
  within	
  the	
  support	
  and	
  maintenance	
  structure	
  of	
  the	
  Network.	
  	
  Standard	
  
Network	
  monitoring	
  includes	
  all	
  components	
  of	
  the	
  Network	
  provided	
  basic	
  
connectivity	
  service	
  and	
  any	
  equipment	
  placed	
  at	
  the	
  Participant’s	
  site	
  by	
  DAS.	
  

2. In the event of a Network outage, the Participant should contact CEN & Nutmeg Network, 
Network Operations Center at 860-622-4560, Option 3, or send an e-mail to 
servicedesk@cteducation.net and inform the operator that the service that is out is a priority 
service. If a call back is not received from a technician within 90 minutes, the Participant 
may use the trouble reporting escalation contact information provided to them in Appendix A 
attached hereto.  At any point, the Participant may ask for additional support, upon which the 
help desk or other staff will make a best effort to escalate support. 

3. As	
  part	
  of	
  the	
  maintenance	
  costs	
  contained	
  in	
  this	
  Agreement,	
  the	
  Participant	
  will	
  
receive	
  7x24x365	
  support	
  of	
  the	
  connection	
  through	
  the	
  CEN	
  &	
  Nutmeg	
  Network,	
  
Network	
  Operations	
  Center.	
  	
  The escalation procedure for off-hours emergency support 
issues that the CEN	
  &	
  Nutmeg	
  Network,	
  Network	
  Operations	
  Center is unable to resolve is 
set forth in Appendix A.  Appendix A may be modified by DAS as DAS deems appropriate, 
subject to the reasonable consent of the Participant.  	
  

4. To	
  address	
  any	
  network	
  operational	
  concerns	
  in	
  a	
  timely	
  manner,	
  the	
  Participant	
  shall	
  
designate	
  an	
  emergency	
  contact	
  person	
  and	
  procedure	
  to	
  ensure	
  DAS	
  7x24x365	
  access	
  
to	
  the	
  Participant’s	
  network.	
  

	
  
NETWORK	
  SECURITY	
  

1. Participant	
  agrees	
  to	
  use	
  the	
  Network	
  in	
  a	
  lawful	
  and	
  reasonable	
  manner	
  consistent	
  
with	
  the	
  purposes	
  of	
  this	
  Agreement.	
  	
  Participant	
  acknowledges	
  and	
  agrees	
  that	
  it	
  is	
  
solely	
  responsible	
  for	
  the	
  content	
  of	
  its	
  transmissions	
  which	
  pass	
  through	
  the	
  Network.	
  	
  
Except	
  as	
  otherwise	
  provided	
  herein,	
  the	
  Participant	
  shall	
  assume	
  all	
  risk	
  or	
  liability	
  for	
  
use	
  of	
  the	
  Network	
  and	
  shall	
  hold	
  the	
  State	
  harmless	
  from	
  any	
  incidents	
  resulting	
  from	
  
information	
  transmitted	
  from	
  or	
  to	
  the	
  Participant’s	
  Network	
  connection(s).	
  	
  

2. DAS	
  has	
  the	
  right	
  to	
  disable	
  the	
  Participant’s	
  connection	
  port	
  on	
  the	
  Network	
  if	
  activity	
  
originating	
  from	
  the	
  Participant’s	
  network	
  threatens	
  continued	
  operation	
  or	
  the	
  
security	
  of	
  the	
  Network	
  or	
  external	
  connections	
  to	
  the	
  Network.	
  	
  If	
  feasible,	
  DAS	
  will	
  
notify	
  the	
  Participant	
  prior	
  to	
  disabling	
  the	
  connection	
  port	
  and	
  will	
  work	
  with	
  the	
  
Participant	
  to	
  isolate	
  and	
  resolve	
  the	
  threatening	
  activity.	
  	
  

	
  
OTHER	
  CONSIDERATIONS	
  

1. This	
  Agreement	
  shall	
  be	
  in	
  effect	
  from	
  the	
  date	
  the	
  Commission	
  signs	
  below	
  and	
  
continue	
  uninterrupted,	
  unless	
  earlier	
  terminated	
  pursuant	
  to	
  this	
  Agreement,	
  for	
  the	
  
term	
  of	
  one	
  year.	
  	
  The	
  Agreement	
  will	
  automatically	
  renew	
  for	
  successive	
  one	
  year	
  
terms	
  unless	
  Participant	
  provides	
  written	
  notice	
  of	
  termination	
  to	
  DAS	
  60	
  days	
  prior	
  to	
  
the	
  expiration	
  of	
  the	
  then	
  current	
  term	
  or	
  unless	
  the	
  Agreement	
  is	
  otherwise	
  
terminated	
  by	
  DAS	
  pursuant	
  to	
  this	
  Agreement.	
  	
  Any	
  changes	
  to	
  this	
  Agreement	
  shall	
  be	
  
made	
  in	
  writing	
  and	
  signed	
  by	
  all	
  parties.	
  	
  	
  DAS	
  may	
  with	
  at	
  least	
  thirty	
  (30)	
  days	
  
advance	
  written	
  notice	
  terminate	
  this	
  Agreement	
  at	
  any	
  time	
  if	
  (a)	
  Participant	
  fails	
  to	
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pay	
  any	
  sums	
  due	
  hereunder;	
  (b)	
  in	
  the	
  sole	
  opinion	
  of	
  DAS,	
  activity	
  originating	
  from	
  
the	
  Participant’s	
  network	
  threatens	
  continued	
  operation	
  or	
  the	
  security	
  of	
  the	
  Network	
  
or	
  external	
  connections	
  to	
  the	
  Network	
  or	
  is	
  illegal	
  or	
  otherwise	
  impermissible	
  under	
  
this	
  Agreement;	
  or	
  (c)	
  DAS	
  deems	
  termination	
  to	
  be	
  in	
  the	
  best	
  interests	
  of	
  the	
  State.	
  	
  
Notwithstanding	
  the	
  foregoing,	
  if	
  in	
  the	
  reasonable	
  opinion	
  of	
  DAS,	
  Participant	
  is	
  
engaging	
  in	
  any	
  activity	
  that	
  is	
  illegal	
  or	
  endangers	
  the	
  Network,	
  DAS	
  may	
  immediately,	
  
without	
  advance	
  notice,	
  suspend	
  Participant’s	
  access	
  to	
  the	
  Network	
  until	
  such	
  time	
  
Participant	
  cures	
  such	
  defect.	
  	
  DAS	
  may,	
  in	
  its	
  sole	
  discretion,	
  provide	
  Participant	
  an	
  
opportunity	
  to	
  cure	
  any	
  defect	
  prior	
  to	
  the	
  termination	
  taking	
  effect.	
  	
  In	
  such	
  instance,	
  if	
  
Participant	
  cures	
  the	
  defect,	
  DAS	
  shall	
  confirm	
  in	
  writing	
  that	
  the	
  notice	
  of	
  termination	
  
has	
  been	
  rescinded.	
  	
  	
  

2. The	
  Network	
  access	
  and	
  services	
  provided	
  by	
  DAS	
  and	
  the	
  Commission	
  under	
  this	
  
Agreement	
  are	
  provided	
  strictly	
  on	
  an	
  “AS	
  IS”	
  and	
  “AS	
  AVAILABLE”	
  basis	
  without	
  any	
  
express	
  guarantee	
  or	
  assurance	
  of	
  quality,	
  reliability	
  or	
  functionality.	
  	
  Participant	
  
accepts	
  all	
  risk,	
  including	
  all	
  risk	
  with	
  respect	
  to	
  suitability,	
  use	
  and	
  performance	
  of	
  the	
  
Network.	
  	
  DAS	
  DISCLAIMS	
  ALL	
  EXPRESS	
  AND	
  IMPLIED	
  WARRANTIES,	
  INCLUDING	
  
WARRANTIES	
  OF	
  MERCHANTABILITY	
  AND	
  FITNESS	
  FOR	
  A	
  PARTICULAR	
  PURPOSE.	
  	
  	
  

3. The	
  State	
  shall	
  not	
  for	
  any	
  purpose	
  capture	
  or	
  store	
  any	
  data	
  transmitted	
  by	
  Participant	
  
over	
  the	
  Network.	
  

4. DAS	
  shall	
  not	
  be	
  liable	
  for	
  any	
  damage	
  that	
  Participant	
  may	
  suffer	
  arising	
  out	
  of	
  use,	
  or	
  
inability	
  to	
  use,	
  the	
  Network.	
  	
  DAS	
  shall	
  not	
  be	
  liable	
  for	
  unauthorized	
  access	
  to	
  or	
  
alteration,	
  theft	
  or	
  destruction	
  of	
  Participant’s	
  data	
  files,	
  programs,	
  procedures	
  or	
  
information	
  through	
  accident,	
  fraudulent	
  means	
  or	
  devices,	
  or	
  any	
  other	
  method.	
  	
  
Participant	
  shall	
  not	
  be	
  liable	
  for	
  indirect,	
  consequential,	
  incidental	
  or	
  special	
  damages.	
  

5. Participant	
  agrees	
  to	
  defend,	
  indemnify	
  and	
  hold	
  the	
  State	
  harmless	
  from	
  and	
  against	
  
any	
  claim	
  or	
  demand	
  asserted	
  by	
  any	
  third	
  party	
  due	
  to	
  or	
  arising	
  out	
  of	
  the	
  Agreement.	
  	
  
The Participant shall not be responsible for indemnifying or holding the State harmless from 
any liability arising due to the negligence of the State or any third party acting under the 
direct control or supervision of the State.	
  

6. The	
  transfer	
  of	
  technology	
  across	
  national	
  boundaries,	
  including	
  electronic	
  
transmission	
  thereof,	
  is	
  regulated	
  by	
  the	
  U.S.	
  government.	
  	
  Participant	
  agrees	
  not	
  to	
  
export	
  or	
  re-­‐export	
  any	
  technology	
  transmitted	
  through	
  the	
  Network	
  without	
  first	
  
obtaining	
  any	
  required	
  export	
  license	
  or	
  governmental	
  approval.	
  

7. Neither party shall be responsible for delays or failures in its obligations herein due to any 
cause beyond its control.  Such causes shall include, but not be limited to, strikes, lockouts, 
riot, sabotage, rebellion, insurrection, acts of war or the public enemy, acts of terrorism, 
unavailable raw materials, telecommunication or power failure, fire, flood, earthquake, 
epidemics, natural disasters, and acts of God. 

8. This Agreement shall be governed, interpreted and construed under and in accordance with 
the laws of the State of Connecticut without regard to its conflict of laws principles.  This 
Agreement shall be deemed to have been made in Hartford, Connecticut. 

9. Participant irrevocably consents with respect to any permitted claims or remedies at law or 
equity, arising out of or in connection with this Agreement, to the jurisdiction of the 
Connecticut Superior Court or the U.S. District Court for the District of Connecticut and with 
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respect  to venue in the Judicial District of Hartford-New Britain at Hartford or the U.S. 
District Court for the District of Connecticut in Hartford, and irrevocably waives any 
objections it may have to such jurisdiction on the grounds of lack of personal jurisdiction of 
such court or the laying of venue of such court or on the basis of forum non conveniens  or 
otherwise.   

10. This Agreement may not be assigned by either party without the express written consent of 
the other party. 

11. Participant agrees to be bound by all the applicable statutes pertaining to the Department of 
Administrative Services - Bureau of Enterprise Systems and Technology, including but not 
limited to C.G.S. Sections 4d-1 et. seq. 

12. The Agreement is subject to the below non-discrimination provisions: 

a) For purposes of this Section, the following terms are defined as follows:  
i. "Commission" means the Commission on Human Rights and 

Opportunities; 
ii. "Contract" and “contract” include any extension or modification of the 

Agreement;  
iii. "Contractor" and “contractor” include any successors or assigns of the 

Participant; 
iv. "Gender identity or expression" means a person's gender-related identity, 

appearance or behavior, whether or not that gender-related identity, 
appearance or behavior is different from that traditionally associated with 
the person's physiology or assigned sex at birth, which gender-related 
identity can be shown by providing evidence including, but not limited to, 
medical history, care or treatment of the gender-related identity, consistent 
and uniform assertion of the gender-related identity or any other evidence 
that the gender-related identity is sincerely held, part of a person's core 
identity or not being asserted for an improper purpose;  

v. “good faith" means that degree of diligence which a reasonable person 
would exercise in the performance of legal duties and obligations; 

vi. "good faith efforts" shall include, but not be limited to, those reasonable 
initial efforts necessary to comply with statutory or regulatory 
requirements and additional or substituted efforts when it is determined 
that such initial efforts will not be sufficient to comply with such 
requirements; 

vii. "marital status" means being single, married as recognized by the state of 
Connecticut, widowed, separated or divorced;  

viii. "mental disability" means one or more mental disorders, as defined in the 
most recent edition of the American Psychiatric Association's "Diagnostic 
and Statistical Manual of Mental Disorders", or a record of or regarding a 
person as having one or more such disorders; 

ix. "minority business enterprise" means any small contractor or supplier of 
materials fifty-one percent or more of the capital stock, if any, or assets of 
which is owned by a person or persons:  (1) who are active in the daily 
affairs of the enterprise, (2) who have the power to direct the management 
and policies of the enterprise, and (3) who are members of a minority, as 
such term is defined in subsection (a) of Connecticut General Statutes § 
32-9n; and 

x. "public works contract" means any agreement between any individual, 
firm or corporation and the State or any political subdivision of the State 
other than a municipality for construction, rehabilitation, conversion, 
extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole 
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or in part by the State, including, but not limited to, matching 
expenditures, grants, loans, insurance or guarantees.  

 
For purposes of this Section, the terms "Contract" and “contract” do not include a 
contract where each contractor is (1) a political subdivision of the state, including, but not 
limited to, a municipality, (2) a quasi-public agency, as defined in Conn. Gen. Stat. 
Section 1-120, (3) any other state, including but not limited to any federally recognized 
Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the federal 
government, (5) a foreign government, or (6) an agency of a subdivision, agency, state or 
government described in the immediately preceding enumerated items (1), (2), (3), (4) or 
(5). 

 
b) (1)  The Contractor agrees and warrants that in the performance of the Agreement such 
Contractor will not discriminate or permit discrimination against any person or group of 
persons on the grounds of race, color, religious creed, age, marital status, national origin, 
ancestry, sex, gender identity or expression, mental retardation, mental disability or 
physical disability, including, but not limited to, blindness, unless it is shown by such 
Contractor that such disability prevents performance of the work involved, in any manner 
prohibited by the laws of the United States or of the State of Connecticut; and the 
Contractor further agrees to take affirmative action to insure that applicants with job-
related qualifications are employed and that employees are treated when employed 
without regard to their race, color, religious creed, age, marital status, national origin, 
ancestry, sex, gender identity or expression, mental retardation, mental disability or 
physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; (2) the 
Contractor agrees, in all solicitations or advertisements for employees placed by or on 
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity 
employer" in accordance with regulations adopted by the Commission; (3) the Contractor 
agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and 
each vendor with which the Contractor has a contract or understanding, a notice to be 
provided by the Commission, advising the labor union or workers’ representative of the 
Contractor's commitments under this section and to post copies of the notice in 
conspicuous places available to employees and applicants for employment; (4) the 
Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; 
and (5) the Contractor agrees to provide the Commission on Human Rights and 
Opportunities with such information requested by the Commission, and permit access to 
pertinent books, records and accounts, concerning the employment practices and 
procedures of the Contractor as relate to the provisions of this Section and Connecticut 
General Statutes § 46a-56.  If the contract is a public works contract, the Contractor 
agrees and warrants that he will make good faith efforts to employ minority business 
enterprises as subcontractors and suppliers of materials on such public works projects. 

 
c) Determination of the Contractor's good faith efforts shall include, but shall not be 
limited to, the following factors:  The Contractor's employment and subcontracting 
policies, patterns and practices; affirmative advertising, recruitment and training; 
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technical assistance activities and such other reasonable activities or efforts as the 
Commission may prescribe that are designed to ensure the participation of minority 
business enterprises in public works projects. 

 
d) The Contractor shall develop and maintain adequate documentation, in a manner 
prescribed by the Commission, of its good faith efforts. 

 
e) The Contractor shall include the provisions of subsection (b) of this Section in every 
subcontract or purchase order entered into in order to fulfill any obligation of a contract 
with the State and such provisions shall be binding on a subcontractor, vendor or 
manufacturer unless exempted by regulations or orders of the Commission.  The 
Contractor shall take such action with respect to any such subcontract or purchase order 
as the Commission may direct as a means of enforcing such provisions including 
sanctions for noncompliance in accordance with Connecticut General Statutes §46a-56; 
provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor 
may request the State of Connecticut to enter into any such litigation or negotiation prior 
thereto to protect the interests of the State and the State may so enter. 

 
f) The Contractor agrees to comply with the regulations referred to in this Section as they 
exist on the date of this Agreement and as they may be adopted or amended from time to 
time during the term of this Agreement and any amendments thereto. 

 
g) (1) The Contractor agrees and warrants that in the performance of the Agreement such 
Contractor will not discriminate or permit discrimination against any person or group of 
persons on the grounds of sexual orientation, in any manner prohibited by the laws of the 
United States or the State of Connecticut, and that employees are treated when employed 
without regard to their sexual orientation; (2) the Contractor agrees to provide each labor 
union or representative of workers with which such Contractor has a collective 
bargaining Agreement or other contract or understanding and each vendor with which 
such Contractor has a contract or understanding, a notice to be provided by the 
Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of 
the notice in conspicuous places available to employees and applicants for employment; 
(3) the Contractor agrees to comply with each provision of this section and with each 
regulation or relevant order issued by said Commission pursuant to Connecticut General 
Statutes § 46a-56; and (4) the Contractor agrees to provide the Commission on Human 
Rights and Opportunities with such information requested by the Commission, and 
permit access to pertinent books, records and accounts, concerning the employment 
practices and procedures of the Contractor which relate to the provisions of this Section 
and Connecticut General Statutes § 46a-56. 

 
h) The Contractor shall include the provisions of the foregoing paragraph in every 
subcontract or purchase order entered into in order to fulfill any obligation of a contract 
with the State and such provisions shall be binding on a subcontractor, vendor or 
manufacturer unless exempted by regulations or orders of the Commission.  The 
Contractor shall take such action with respect to any such subcontract or purchase order 
as the Commission may direct as a means of enforcing such provisions including 
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sanctions for noncompliance in accordance with Connecticut General Statutes § 46a-
56; provided, if such Contractor becomes involved in, or is threatened with, litigation 
with a subcontractor or vendor as a result of such direction by the Commission, the 
Contractor may request the State of Connecticut to enter into any such litigation or 
negotiation prior thereto to protect the interests of the State and the State may so enter. 
 

13. The Agreement is subject to the provisions of Executive Order No. Three of Governor 
Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment practices, 
Executive Order No. Seventeen of Governor Thomas J. Meskill, promulgated February 15, 
1973, concerning the listing of employment openings and Executive Order No. Sixteen of 
Governor John G. Rowland promulgated August 4, 1999, concerning violence in the 
workplace, all of which are incorporated into and are made a part of the Agreement as if they 
had been fully set forth in it.  The Agreement may also be subject to Executive Order No. 7C 
of Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms, 
Executive Order No. 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning 
procurement of cleaning products and services, and Executive Order No. 19 of Governor M. 
Jodi Rell, promulgated June 19, 2008 concerning use of System Development Methodologies 
in accordance with their respective terms and conditions.  If Executive Orders 7C, 14 or 19 
are applicable, they are deemed to be incorporated into and are made a part of the Agreement 
as if they had been fully set forth in it.  At the Contractor’s request, the State shall provide a 
copy of these orders to the Contractor. 
 

14. The Parties agree that pursuant to C.G.S. Sec. 4d-40 the Joint Committee on Legislative 
Management and each nonpartisan office of the General Assembly shall continue to have 
access to state agency records that is not less than the access that said committee and such 
offices have on July 1, 1997. 

 
15. Pursuant to the requirements of C.G.S. sec 1-101qq, the summary of State ethics laws 

developed by the State Ethics Commission pursuant to section 1-81b of the Connecticut 
General Statutes is incorporated by reference into and made a part of this Agreement as if the 
summary had been fully set forth in this Agreement.   

 
16. The parties acknowledge and agree that nothing in the Agreement shall be construed as a 

modification, compromise or waiver by the State of any rights or defenses of any immunities 
provided by Federal law or the laws of the State of Connecticut to the State or any of its 
officers and employees, which they may have had, now have or will have with respect to all 
matters arising out of the Contract.  To the extent that this section conflicts with any other 
section, this section shall govern. 

 

17. Audit and Inspection of Plants, Places of Business and Records. 
a) The State and its agents, including, but not limited to, the Connecticut Auditors of Public 
Accounts, Attorney General and State’s Attorney and their respective agents, may, at 
reasonable hours, inspect and examine all of the parts of the Participant’s and Participant 
Parties’ plants and places of business which, in any way, are related to, or involved in, the 
performance of this Agreement.   
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b) The Participant shall maintain, and shall require each of the Participant Parties to 
maintain, accurate and complete Records.  The Participant shall make all of its and the 
Participant Parties’ Records available at all reasonable hours for audit and inspection by the 
State and its agents.  
c) The State shall make all requests for any audit or inspection in writing and shall provide 
the Participant with at least twenty-four (24) hours’ notice prior to the requested audit and 
inspection date.  If the State suspects fraud or other abuse, or in the event of an emergency, 
the State is not obligated to provide any prior notice.   
d) All audits and inspections shall be at the State’s expense.   

e) The Participant shall keep and preserve or cause to be kept and preserved all of its and 
Participant Parties’ Records until three (3) years after the latter of (i) final payment under this 
Agreement, or (ii) the expiration or earlier termination of this Agreement, as the same may 
be modified for any reason.  The State may request an audit or inspection at any time during 
this period.  If any Claim or audit is started before the expiration of this period, the 
Participant shall retain or cause to be retained all Records until all Claims or audit findings 
have been resolved. 
f) The Participant shall cooperate fully with the State and its agents in connection with an 
audit or inspection.  Following any audit or inspection, the State may conduct and the 
Participant shall cooperate with an exit conference. 

g) The Participant shall incorporate this entire Section verbatim into any contract or other 
agreement that it enters into with any Participant Party. 

18. For all State contracts, defined in Conn. Gen. Stat. §9-612(g)(1) as having a value in a 
calendar year of $50,000 or more, or a combination or series of such agreements or contracts 
having a value of $100,000 or more, the authorized signatory to this Agreement expressly 
acknowledges receipt of the State Elections Enforcement Commission's notice advising state 
contractors of state campaign contribution and solicitation prohibitions, and will inform its 
principals of the contents of the notice, as set forth in "Notice to Executive Branch State 
Contractors and Prospective State Contractors of Campaign Contribution and Solicitation 
Limitations,” attached as Appendix C.  

 
19. This Agreement, as thus constituted, contains the complete and exclusive statement of the 

terms and conditions agreed to by the parties hereto and shall not be altered, amended, or 
modified except in writing executed by an authorized representative of each party.  
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SIGNATURE PAGE OF AGREEMENT 
 
 
      [insert Participant]    
 
 
      By: ____________________________ 
         

Name:  _________________________ 
 
Title:    _________________________ 
 

      Date:    _________________________ 
 
 
        
      STATE OF CONNECTICUT 
  
 
      By:______________________________ 
                  Mark Raymond 

                 Its Chief Information Officer 
                Its Chair of Commission for Educational Technology 
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  of	
  Connecticut	
  Department	
  of	
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Bureau	
  of	
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  Systems	
  and	
  Technology	
  

Last	
  updated	
  July	
  15,	
  2014	
  by	
  SJT	
  
	
  

Appendix	
  A	
  
CEN	
  &	
  Nutmeg	
  Network	
  

Network	
  Operations	
  Center	
  Escalation	
  

	
  7x24x365	
  
Network	
  Operations	
  Center	
  
860.622.4560,	
  Option	
  3	
  

or	
  e-­‐mail	
  servicedesk@cteducation.net	
  
	
  

If	
  emergency	
  escalation	
  beyond	
  the	
  CEN	
  Network	
  
Operations	
  Center	
  is	
  required,	
  please	
  use	
  the	
  following:	
  

	
  
1st	
  Escalation	
  

GlobalNOC	
  	
  
On-­‐Duty	
  Supervisor	
  

317.278.6625 
	
  

2nd	
  Escalation	
  
Scott	
  Taylor	
  
CEN	
  Director	
  

860.622.4563	
  Office	
  
860.281.1399	
  Mobile	
  

Scott.Taylor@uconn.edu	
  
	
  

3rd	
  Escalation	
  
Gerard	
  (Jerry)	
  Johnson	
  	
  

Director	
  of	
  Enterprise	
  Networks	
  
State	
  of	
  Connecticut	
  
860.622.2355	
  Office	
  
860.897.0380	
  Mobile	
  
Gerard.Johnson@ct.gov	
  

 
 

CEN Home Page: http://cen.ct.gov/ 
CEN NOC Home Page: http://cennoc.grnoc.iu.edu/  

Please submit problems, requests, and questions at: 
https://globalnoc.iu.edu/cennoc/support/report-a-problem.html 

CEN NOC Operations Calendars (RSS and ICAL): 
http://cennoc.grnoc.iu.edu/cennoc/support/operations-calendar.html 



 

 

 
 

 
	
  

Appendix	
  B	
  
Rate	
  Schedule	
  

	
  

Effective	
  Date	
  of	
  Latest	
  Rate	
  Change	
  XX/XX/XXXX	
  
	
  

Institution	
  Name	
   INSTITUTION	
  NAME	
  	
  
Annual	
  Committed	
  Bandwidth	
  Amount	
  	
   XX	
  Mbps	
  
Price	
  per	
  Mbps	
   $_______/Mbps	
  

Total	
  Bandwidth	
  Cost	
  per	
  Month:	
   $XXX.XX	
  	
  
	
   	
  
Number	
  of	
  Active	
  Ports	
   1	
  Port	
  
Price	
  per	
  Active	
  Port	
   $______/month	
  

Total	
  Port	
  Fee	
  Cost	
  per	
  Month:	
   $XXX.XX	
  	
  
	
  	
   	
  

Total	
  Bandwidth	
  &	
  Port	
  Fee	
  per	
  Month:	
   $XXX.XX	
  	
  
Quarterly	
  Billing	
  Amount:	
   $XXXX.XX	
  	
  

You	
  will	
  be	
  provided	
  a	
  /29	
  of	
  CEN	
  IPv4	
  Addressing	
  an	
  a	
  /48	
  of	
  CEN	
  IPv6	
  Addressing	
  	
  

	
  
	
  
	
  
	
  

	
  
INSTITUTION	
  NAME	
   	
   	
   	
   STATE	
  OF	
  CONNECTICUT	
  
	
  
	
  

	
  	
  	
  	
  BY:	
  	
   _____________________________________________	
   _____________________________________________	
  

NAME:	
   	
  _____________________________________________	
   _____________________________________________	
  

TITLE:	
   _____________________________________________	
   _____________________________________________	
  

DATE:	
   _____________________________________________	
   _____________________________________________	
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Notice to Executive Branch State Contractors and Prospective State  
Contractors of Campaign Contribution and Solicitation Limitations 

Acknowledgement of Receipt of Explanation of Prohibitions for Incorporation in Contracting and Bidding Documents 

This notice is provided under the authority of Connecticut General Statutes §9-612(g)(2), as amended by P.A. 10-1, and is for 
the purpose of informing state contractors and prospective state contractors of the following law (italicized words are defined on 
the reverse side of this page).  

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS 

No state contractor, prospective state contractor, principal of a state contractor or principal of a prospective state contractor, with regard 
to a state contract or state contract solicitation with or from a state agency in the executive branch or a quasi-public agency or a holder, or 
principal of a holder of a valid prequalification certificate, shall make a contribution to (i) an exploratory committee or candidate committee 
established by a candidate for nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller, 
Secretary of the State or State Treasurer, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of 
such candidates, or (iii) a party committee (which includes town committees).  
 

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to (i) an exploratory         
committee or candidate committee established by a candidate for nomination or election to the office of State senator or State           
representative, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of such candidates, or (iii) a 
party committee.  
 

On and after January 1, 2011, no state contractor, prospective state contractor, principal of a state contractor or principal of a prospective 
state contractor, with regard to a state contract or state contract solicitation with or from a state agency in the executive branch or a  
quasi-public agency or a holder, or principal of a holder of a valid prequalification certificate, shall knowingly solicit contributions from 
the state contractor's or prospective state contractor's employees or from a subcontractor or principals of the subcontractor on behalf of (i) 
an exploratory committee or candidate committee established by a candidate for nomination or election to the office of Governor,         
Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or State Treasurer, (ii) a political committee authorized to 
make contributions or expenditures to or for the benefit of such candidates, or (iii) a party committee. 

State contractors and prospective state contractors are required to inform their principals of the above prohibitions, as applicable, and the 
possible penalties and other consequences of any violation thereof.  

Contributions or solicitations of contributions made in violation of the above prohibitions may result in the following civil and criminal  
penalties:  
 
Civil penalties—Up to $2,000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or a contractor. 
Any state contractor or prospective state contractor which fails to make reasonable efforts to comply with the provisions requiring notice to 
its principals of these prohibitions and the possible consequences of their violations may also be subject to civil penalties of up to $2,000 or 
twice the amount of the prohibited contributions made by their principals.  
 
Criminal penalties—Any knowing and willful violation of the prohibition is a Class D felony, which may subject the violator to  
imprisonment of not more than 5 years, or not more than $5,000 in fines, or both.  

In the case of a state contractor, contributions made or solicited in violation of the above prohibitions may resulting the contract being 
voided.  
 
In the case of a prospective state contractor, contributions made or solicited in violation of the above prohibitions shall result in the contract 
described in the state contract solicitation not being awarded to the prospective state contractor, unless the State Elections Enforcement 
Commission determines that mitigating circumstances exist concerning such violation.  
 
The State shall not award any other state contract to anyone found in violation of the above prohibitions for a period of one year after the 
election for which such contribution is made or solicited, unless the State Elections Enforcement Commission determines that mitigating 
circumstances exist concerning such violation.  
 

DUTY TO INFORM 

PENALTIES FOR VIOLATIONS 

CONTRACT CONSEQUENCES 
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SEEC FORM 10 
CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMISSION 
Rev.  1/11 
Page 2 of 3 
 

DEFINITIONS 
“State contractor” means a person, business entity or nonprofit organization that enters into a state contract. Such person, business entity or nonprofit  
organization shall be deemed to be a state contractor until December thirty-first of the year in which such contract terminates. “State contractor” does not 
include a municipality or any other political subdivision of the state, including any entities or associations duly created by the municipality or political  
subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee in the executive or legislative branch of 
state government or a quasi-public agency, whether in the classified or unclassified service and full or part-time, and only in such person's capacity as a state 
or quasi-public agency employee.  
 
“Prospective state contractor” means a person, business entity or nonprofit organization that (i) submits a response to a state contract solicitation by the state, 
a state agency or a quasi-public agency, or a proposal in response to a request for proposals by the state, a state agency or a quasi-public agency, until the 
contract has been entered into, or (ii) holds a valid prequalification certificate issued by the Commissioner of Administrative Services under section 4a-100. 
“Prospective state contractor” does not include a municipality or any other political subdivision of the state, including any entities or associations duly  
created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee 
in the executive or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified service and full or part-time, and 
only in such person's capacity as a state or quasi-public agency employee.  
 
“Principal of a state contractor or prospective state contractor” means (i) any individual who is a member of the board of directors of, or has an ownership 
interest of five per cent or more in, a state contractor or prospective state contractor, which is a business entity, except for an individual who is a member of 
the board of directors of a nonprofit organization, (ii) an individual who is employed by a state contractor or prospective state contractor, which is a business 
entity, as president, treasurer or executive vice president, (iii) an individual who is the chief executive officer of a state contractor or prospective state  
contractor, which is not a business entity, or if a state contractor or prospective state contractor has no such officer, then the officer who duly possesses  
comparable powers and duties, (iv) an officer or an employee of any state contractor or prospective state contractor who has managerial or discretionary 
responsibilities with respect to a state contract, (v) the spouse or a dependent child who is eighteen years of age or older of an individual described in this 
subparagraph, or (vi) a political committee established or controlled by an individual described in this subparagraph or the business entity or nonprofit  
organization that is the state contractor or prospective state contractor.  
 
“State contract” means an agreement or contract with the state or any state agency or any quasi-public agency, let through a procurement process or  
otherwise, having a value of fifty thousand dollars or more, or a combination or series of such agreements or contracts having a value of one hundred  
thousand dollars or more in a calendar year, for (i) the rendition of services, (ii) the furnishing of any goods, material, supplies, equipment or any items of 
any kind, (iii) the construction, alteration or repair of any public building or public work, (iv) the acquisition, sale or lease of any land or building, (v) a  
licensing arrangement, or (vi) a grant, loan or loan guarantee. “State contract” does not include any agreement or contract with the state, any state agency or 
any quasi-public agency that is exclusively federally funded, an education loan, a loan to an individual for other than commercial purposes or any agreement 
or contract between the state or any state agency and the United States Department of the Navy or the United States Department of Defense.  
 
“State contract solicitation” means a request by a state agency or quasi-public agency, in whatever form issued, including, but not limited to, an invitation to 
bid, request for proposals, request for information or request for quotes, inviting bids, quotes or other types of submittals, through a competitive procurement 
process or another process authorized by law waiving competitive procurement.  
 
“Managerial or discretionary responsibilities with respect to a state contract” means having direct, extensive and substantive responsibilities with respect to 
the negotiation of the state contract and not peripheral, clerical or ministerial responsibilities.  
 
“Dependent child” means a child residing in an individual’s household who may legally be claimed as a dependent on the federal income tax of such  
individual.  
 
“Solicit” means (A) requesting that a contribution be made, (B) participating in any fund-raising activities for a candidate committee, exploratory  
committee, political committee or party committee, including, but not limited to, forwarding tickets to potential contributors, receiving contributions for 
transmission to any such committee or bundling contributions, (C) serving as chairperson, treasurer or deputy treasurer of any such committee, or (D)  
establishing a political committee for the sole purpose of soliciting or receiving contributions for any committee. Solicit does not include: (i) making a  
contribution that is otherwise permitted by Chapter 155 of the Connecticut General Statutes; (ii) informing any person of a position taken by a candidate for 
public office or a public official, (iii) notifying the person of any activities of, or contact information for, any candidate for public office; or (iv) serving as a 
member in any party committee or as an officer of such committee that is not otherwise prohibited in this section. 
 
“Subcontractor” means any person, business entity or nonprofit organization that contracts to perform part or all of the obligations of a state contractor's 
state contract. Such person, business entity or nonprofit organization shall be deemed to be a subcontractor until December thirty first of the year in which 
the subcontract terminates. “Subcontractor” does not include (i) a municipality or any other political subdivision of the state, including any entities or  
associations duly created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, 
or (ii) an employee in the executive or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified service and 
full or part-time, and only in such person's capacity as a state or quasi-public agency employee. 
 
“Principal of a subcontractor” means (i) any individual who is a member of the board of directors of, or has an ownership interest of five per cent or more in, 
a subcontractor, which is a business entity, except for an individual who is a member of the board of directors of a nonprofit organization, (ii) an individual 
who is employed by a subcontractor, which is a business entity, as president, treasurer or executive vice   president, (iii) an individual who is the chief  
executive officer of a subcontractor, which is not a business entity, or if a subcontractor has no such officer, then the officer who duly possesses comparable 
powers and duties, (iv) an officer or an employee of any subcontractor who has managerial or discretionary responsibilities with respect to a subcontract 
with a state contractor, (v) the spouse or a dependent child who is eighteen years of age or older of an individual described in this subparagraph, or (vi) a 
political committee established or controlled by an individual described in this subparagraph or the business entity or nonprofit organization that is the  
subcontractor. 
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ACKNOWLEDGEMENT OF RECEIPT 

SIGNATURE                                        DATE (mm/dd/yyyy) 

NAME OF SIGNER 

TITLE 

COMPANY NAME  

First Name MI Last Name Suffix  

Additional information may be found on the website of the State Elections Enforcement Commission, 
www.ct.gov/seec  

Click on the link to “Lobbyist/Contractor Limitations”  
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